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Dan Galloway
Think Big Picture, LLC
www.thinkbigpicture.com
(919) 539-3907
Dan Galloway is the owner of
Think Big Picture LLC, based in
Raleigh, North Carolina. During
his motivational seminars, he uses an engaging delivery
style to inspire people to embrace change, seize
opportunities, maintain endurance, and persevere
through adversity.
Dan’s diverse experience in career transition includes
work as a consultant and seminar facilitator for a
global career management firm and Duke University.
In addition to career consulting, Dan has worked in
recruiting capacities with Sea World of Florida, Hilton
at Disney Resort, and Universal Studios.
His Bachelor of Arts, with an emphasis in Public
Communication and Human Relations, was completed at
Western Illinois University. He is the author of
Customer Service – Thinking Big Picture. Dan’s second
book, Big Picture Transitions, is in progress. He is
certified in the Myers-Briggs Type Indicator,
(MBTI®).

Hope Ethington, MSOM
Stress Less Living
Career Coaching
www.StressLessLiving.com
(919) 247-3329
Hope Ethington, Stress Less Career
Coach, has an 80% success rate helping
people find new jobs. Hope is passionate about healthy living.
After working for 15 years, she began to realize that the
keys to healthy lifestyles can be found all around us, but
today’s world does not make it easy. As a speaker, trainer,
and consultant, she promotes an approach to healthy living
that supports your physical, mental, and financial health
through the tenets of “Stress Less Living”. Life doesn’t have
to be complicated; we just seem to want to make it that way.
Hope’s goal is to provide a path to healthy living that starts
with what she calls “Stress Less Living”. In life, stuff
happens and unhealthy stress is a direct result, but she is
here to tell you it doesn’t always have to be that way.
Sometimes you can help yourself with a little introspection,
sometimes a friend can help, but often it is easier for
someone outside your life circle to see the obvious and help
guide you down a healthier life or career path. A path that
involves less stress.
Call today to find out if Career Coaching is for you.

Suzanne LaFollette-Black
NC AARP
www.aarp.org/states/nc/
Suzanne LaFollette-Black is the NC AARP Associate State Director. She is a gerontologist
and has been in the aging network for over 30+ years. Presently she is a long-distance
caregiver of her parents.
Suzanne has served in various capacities in the aging arena, such as: nursing home administrator for a non-profit nursing
home, Area Agency on Aging Administrator, Director of Aging in Moore County for 16+ years, and has worked for AARP
for 8.5 years.
She serves as a member-at-large of SHRM and EAPA, RWHRM and the West Raleigh and Pinehurst Rotary Clubs.
Additionally she volunteers with Faith in Action-Volunteer Center for Caregiving and in various church roles.
Suzanne’s educational experience includes: Bachelor of Science in Sociology, with two minors in music and zoology from
Northern Arizona University in Flagstaff, Arizona and studied for a Master in Gerontology (with a business minor) from
the University of North Texas in Denton, Texas and the Ethel Percy Andrus Gerontology Center at USC in Los Angeles,
California.
Suzanne is part Native American Indian and grew up on the Navajo and Papago Indian reservations in Arizona. She is
married to Jim R. Black and has three children over the age of 18 with a grand-dog.
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Rosa Andrews
Johnston Community College
(919) 209-2592

Sally Curry
Avadon Group
www.AvadonGroup.com

Rosa Andrews is the Director of
Small Business and Occupational
Licensure in the Department of
Business and Industry at
Johnston Community College.
Rosa earned a bachelor’s degree
in business administration from
Francis Marion University and a master’s degree in education
from Concordia University.
For 17 years she worked in child care administration
where she started and directed an after-school program,
coordinated the NC 4-H School Age Care Program at North
Carolina State University, taught child care administrative
coursework in community college settings and counseled child
care administrators on effective business development
practices.
Rosa came to JCC full-time in August 2005 as Human
Resources Development Director. In that role, she worked
with businesses and industries to assist their employees
during times of layoffs and plant closings. She has taught and
counseled displaced employees from around Johnston County,
assisting them to reach their new career goals.
The Small Business Center at JCC offers seminars on small
business development and growth. For a list of classes go to
http://www.johnstoncc.edu/ConEd/sbc/sbc.html. Rosa can
be reached at 919-209-2015 or rsandrews@johnstoncc.edu.

Richard A. Hart
Author: Make Your Resume Talk

As Executive Director of Career
Pathways, Sally has numerous
years of experience helping
people work through issues
regarding career uncertainties.
She brings her natural gift and
passion for helping others to the Avadon Group in order
to further her calling for helping career-minded people
use their natural abilities and skills to make career
choices that are both personally rewarding and
financially successful.
With more that 15 years of helping the higher education
market, Sally brings Avadon’s clients a full spectrum of
career planning and development experience. Currently,
her Find your Perfect Career course is the starting point
for Avadon’s 7-part Career Latticing Series, but more
of her classes are being developed, and her skills in
Avadon’s customized, industry-specific training (for your
business or team) is always available.
Sally holds two Master’s degrees (Adult Education
Training & Development, Speech Pathology and
Audiology) and a Bachelor’s degree in Speech Pathology
and Psychology. She also holds certifications in the
Highlands Ability Battery, the Myers-Briggs Type
Inventory, Human Patterns and Hay-McBer Emotional
Competence Inventory.

Richard (Dick) Hart has been teaching resume
writing workshops at Wake Technical Community
College for over 7 years.

His passions for resumes and helping others became apparent after he retired from the US
General Accounting Office where he had been both an Assistant Director of Auditing and
Director of Training. Although he earned a degree in Accounting from West Virginia Tech, he
realized that he must have been misplaced in his 35 year federal career due to the praise he has
received from the students who have taken his resume writing course.
Not only does Mr. Hart teach resume writing classes, he spends considerable time counseling students and working
tirelessly in 1-on-1 sessions with those who struggle to put together any kind of resume.
He readily admits that there are many books on resumes, and all have a different format; however, he has found that his
advertisement resume, versus an obituary resume, has been a very effective approach in getting students interviews.
With a background of having re-written or improved over 4,000 resumes in the past 7 years, he brings a fresh new look at
resumes. He has written 2 books on resumes, and his latest book, titled Make Your Resume Talk is a how-to-do-it workbook
with many examples of before and after resumes that readily show the difference in why an advertisement approach is
more enticing. Mr. Hart has also introduced a mini-resume business card as a networking tool that has received rave
reviews from HR and recruiting personnel.
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Holly Close
Consumer Credit Counseling
Services of Fayetteville
http://ccap-inc.org/cccs/
Holly Close graduated from
North Carolina State University with a Bachelor’s degree
in Textile Management and a Minor in Business
Administration in 1997. She is the Homeownership
Coordinator for Consumer Credit Counseling Service of
Fayetteville. This position is responsible for many aspects
of homeownership and includes counseling and workshops
for members of our community. Her background in the
real estate and mortgage industry with Keys Financial
Corp., Key West, Florida (2003 – 2005) and her volunteer
work as a financial caseworker with the Navy-Marine Corps
Relief Society, Pearl Harbor, Hawaii (2006-2008) helped
to create and start her position at CCCS of Fayetteville.
Holly is a certified housing counselor by the NC
Association of Housing Counselors. In addition to her
recent certification, she is preparing to pursue her
accreditation as an AFCPE Financial Counselor and as a
NFCC Financial Counselor. During recent weeks, she has
also participated in the NC Department of Labor’s IDA and
EITLC training, two webinars related to AFI projects and
grants, and is preparing for another credit counseling
course to obtain maximum results with her housing clients.

Dennis Gaddy
( (919) 834-7626 x11
( (919) 212-3849 x269
www.communitysuccess.org

Dr. Donna Shumate
Johnston Community College
(919) 209-2125
Dr. Donna L. Shumate currently
serves as the Director of
Institutional Effectiveness and Professional
Development at Johnston Community College in
Smithfield, North Carolina.
Dr. Shumate served in the US Air Force for nine
years and holds an A.A.S. degree in Electronic
Engineering Technology and a B.S. degree in
Industrial Technology. Dr. Shumate began her
career teaching in post-secondary education at ECPI
Technical College in Raleigh, NC in 1991 and finished
a Master’s degree in Training and Development at
North Carolina State University in 1998. In 2001,
she finished her doctorate in Higher Education
Administration, with a concentration in Psychology
at NC State. She is a Noel Levitz and Achieve
Global Certified Trainer.
Dr. Shumate is married to her husband Tony, has
one son, Drew and resides in Selma.

Success
Initiative
Dennis Gaddy is a manCommunity
with a mission
– a mission
of helping
others to be their best, and for the last 20 years, Dennis
has refined his skills that have led him into the field of
success coaching, training, and consulting with people,
regardless of their chosen field of endeavor or socioeconomic status.

Dennis is a graduate of UNC Chapel Hill (1979) and the Campbell University School of Law (1982). Dennis began a career
in Sales Management in 1985, has built sales organizations of over 20,000 strong, and has experienced financial success.
However, due to some poor financial decisions, Dennis has also experienced the pain of bankruptcy, the loss of a law
license, and five years, eight months in prison. But rather than being overcome by either success or failure, Dennis has
carefully studied both, and has learned valuable and positive insights from the past. He has learned the value of using the
past as a place of “reference, but not residence”.
Dennis has designed and teaches a 15-Step Leadership Course on “How to Get From Where You Are To Where You Want
To Be”, and coordinates classes on entrepreneurship and leadership.
Dennis places special emphasis in the areas of: goal-setting, developing and maintaining a pleasing personality and positive
mental attitude, time management skills, and keys to optimum vision and leadership.
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